
Senior digital 
Conversational 
Assistant

S U P P O R T E R S P I T C H D E C K



Market & Social Mission

13.8 M

28%
of all seniors in the 

US live by themselves

Lonely and  at risk of 
relational isolation 

4.6 M in France 

Healthy Ageing  is implicit in Goal 3 (Good Health & Well-Being) 



The Problem

Senior people living in isolation (alone 
or with other people in the same 
building (but alone in their room)) with 
sometime disabilities that prevent them to be 
mobile or socialize easily

Loneliness 

Increase a person’s risk of premature 
death from different causes
Life experiences are lost

Consequences



Our Solution

• Break the isolation of seniors and provide them
with assistance, as well as minimal exchanges
and engage their cognitive faculties

• Gather knowledge (memories and experience)
/ model an evolving profile of the person

Digital Conversational Assistant 

Our social statement is that 

No one should grow old in loneliness



Customer Segments : 

• middle and high incomes seniors that can afford a 

monthly subscription 

• low-income users (beneficiaries) who would get the 

basic services for free/very low price

Sustainable business 
model

Revenue sources
• the monthly payment of services provided via the cloud

platform
• Bootstrap from governmental long term loans and

universities partnerships, and later impact investors



AI Conversational Assistant (CA) for Senior

BREAK ISOLATION/LONELINESS

REASSURE

MONITOR/ALERT

DIFFUSE

First CA would help seniors break isolation,
escape loneliness and reconnect to others.
Especially low incomes ones with distant
family.

Elderly family will be reassured 
and less guilty when away.

Family, nurses, caregivers, and doctors  
will have a efficient monitoring system 
(for treatments/events) and could 
prevent worse effects of loneliness

Knowledge gathered from small 
experiences of elders would not 
be lost and could be helpful to fa
mily/externals

Spiribox Impact and Theory of Change



Key Performance Indicators

Quality of life and health of 
senior before/after 

conversational assistant 

 Isolation broken?

 To which degree/extent

 CA devices Logs

Helpful for nurses, 
caregivers and doctors

 CA devices Logs

 Surveys

Experience recording 
and diffusing

 How often logging 

experience

 How often family/others 

accessing it

Diffuse

Janet S Pohl, SOCIAL ISOLATION MEASUREMENT AND OLDER ADULT HEALTH: A REVIEW, 
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Escape Monitor



Visit us at BSA, Ardèche, France

E-mail address contact@spiribox.com

Visit our website www.spiribox.com

Contact

Thank You


